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Last updated: 7/13/2026 

Car Rental Contract 

Contract No.: ____________________ 

Rental Information 

• Vehicle Out Date: ____________________ 

• Time Out: ____________________ 

• Due Back Date: ____________________ 

• Due Back Time: ____________________ 

• Odometer Out: ____________________ 

• Odometer In: ____________________ 

 

Renter Information 
• Renter’s Full Name: ____________________________________________ 

• Phone #: ____________________ 

• Alt. Phone #: ____________________ 

• Email: ____________________________________________ 

Driver’s License Information 

• License #: ____________________ 

• Passport Details: _______________________ 

• Country/State of Issue: ____________________ 

• Issue Date: ____________________ 

• Expiry Date: ____________________ 

• Date of Birth: ____________________ 

• Permit #: ____________________ 

Overseas Address 

• Address Line 1: ____________________________________________ 
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• Address Line 2: ____________________________________________ 

• City: ____________________ 

• State/Province: ____________________ 

• Zip/Postal Code: ____________________ 

Local Address 

• Address Line 1: ____________________________________________ 

• Address Line 2: ____________________________________________ 

• City/Town: ____________________ 

• PO Box: ____________________ 

 

Additional Driver Information 
• Full Name: ____________________________________________ 

• License #: ____________________ 

• Passport Details: __________________________ 

• Country/State of Issue: ____________________ 

• Issue Date: ____________________ 

• Expiry Date: ____________________ 

• Date of Birth: ____________________ 

• Permit #: ____________________ 

 

Payment Information 
• ☐ Cash 

• ☐ Credit Card 

• ☐ Debit Card 

• Name on Card: ____________________________________________ 
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• Card Type: ____________________________________________ 

• Expiry Date: ____________________ 

 

Vehicle & Rental Details 
• Rental Rate: $________ per day or $________ per week 

• Vehicle: ____________________ 

• License Plate #: ____________________ 

Fuel Level 

☐ Full 

☐ ¾ 

☐ ½ 

☐ ¼ 

☐ Empty 

Renter agrees to fuel the tank as indicated. Failure to return the vehicle with the same fuel level 

will result in a charge of EC$20 per quarter tank, not to exceed EC$100 for refueling. 

Acceptance Initials: __________ 

Keys 

Loss of keys and lockout services are the renter’s responsibility. 

CDW & Extra Protection Plan (EPP) 
Collision Damage Waiver (CDW) is included with every rental; however, the renter remains 
responsible for the applicable excess. 

• Local Residents: CDW Included; Damage Excess EC$ ________ 

• International Visitors: CDW Included; Damage Excess US$/EC$ ________ 
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• CDW Exclusions: Tire damage; Windshield/glass; Lost keys; Interior, roof and 
undercarriage damage; Negligence; Administrative fees/loss of use. 

Extra Protection Plan (EPP) 
Rate: EC$ ____ per day 

Benefits: Reduced excess, tire protection, windshield protection, roadside assistance, 
optional key replacement, reduced towing costs. 

Exclusions: DUI, unauthorized drivers, reckless driving, negligence, personal belongings, 
breach of agreement. 

 

☐ Accept   ☐ Decline 

Description Amount 

Rental Charges EC$ _____ 

CDW Included _____ 

Extra Protection Plan EC$ _____ 

Additional Driver EC$ _____ 

Delivery/Collection EC$ _____ 

Other EC$ _____ 

TOTAL EC$ _____ 
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Rental Costs 
Description Amount 

Rental Charges EC$ __________ 

Extra Protection EC$ __________ 

Additional Driver EC$ __________ 

Other Costs EC$ __________ 

TOTAL EC$ __________ 

 

Note: All damages incurred while the renter is in possession of the vehicle are the responsibility 

of the renter. 

Acceptance Initials: __________ 

 

Signatures 
• Renter Signature: ______________________________ 

• Date: ____________________ 

• Additional Driver Signature: ______________________________ 

• Date: ____________________ 

• Representative Signature: ______________________________ 

• Date: ____________________ 
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Terms & Conditions 

Elite Way Rentals and Transfers 

Address: P.O. Box BW430 Baywalk Mall, Rodney Bay 

Telephone: 1 758 722-7222 

Email: ____________________________________________ 

 

1. Car must be returned clean and free of garbage. A cleaning fee of EC$20 will apply for 

smoke odors, ash residue, vomit, excessive dirt, or food/drink spills. 

2. Vehicles are to be driven on paved roads only. A cleaning and inspection fee of EC$30 

may apply if this condition is violated. 

3. Flat tires caused by road hazards are the renter’s responsibility. 

4. Renter is responsible for maintaining oil and water levels in the vehicle engine. Failure to 

maintain fluid levels resulting in engine damage will make the renter liable for repair 

costs. 

5. If the vehicle overheats, the renter must immediately stop driving and contact the 

company. Failure to do so will result in full liability for repair costs. 

6. Parking tickets and traffic violations are the renter’s responsibility. Unpaid tickets may 

incur an EC$80 administrative fee. 

7. If the vehicle breaks down, is stranded, or requires towing for reasons other than normal 

mechanical failure, the renter assumes responsibility for towing and repair costs. 

8. Broken glass not caused by another driver in an accident is the renter’s responsibility. 

9. Unauthorized airport drop-offs will incur an EC$60 charge. 

10. Vehicles must be returned on or before the agreed return date and time. Late returns will 

be charged at the maximum daily rental rate. 
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11. Absolutely no refunds except in cases of repeated mechanical failure or verifiable 

medical/family emergencies requiring departure from the island. 

12. Only persons listed and authorized on this agreement may operate the vehicle. 

13. The renter is responsible for all collision damage to the vehicle regardless of fault. 

14. Liability insurance is limited to the minimum coverage required under the laws of Saint 

Lucia. 

15. Violation of any terms of this agreement may result in full liability for damages up to the 

total value of the vehicle. 

 

Rental Agreement Terms and Conditions 

1. Definitions 

“Agreement” means all terms and conditions found on both sides of this form, any addenda, and 

any additional materials provided at the time of rental. 

“You” or “your” means the renter, any person signing this agreement, any authorized driver, and 

any person or organization to whom charges are billed. 

“We,” “our,” or “us” means Elite Way Rentals and Transfers. 

“Authorized Driver” means the renter and any additional driver approved by us, possessing a 

valid driver’s license and between the ages of 25 and 65 years. 

“Vehicle” means the automobile identified in this agreement, including all tires, tools, 

accessories, keys, equipment, and documents. 

 

2. Rental 

This agreement is a contract for the rental of the vehicle. We make no warranties, express or 

implied, regarding the vehicle’s condition or suitability for a particular purpose. 
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We reserve the right to repossess the vehicle at the renter’s expense without notice if abandoned 

or used in violation of law or this agreement. 

 

3. Condition and Return of Vehicle 

The renter agrees to return the vehicle in the same condition received, except for ordinary wear 

and tear. 

 

4. Responsibility for Damage or Loss 

The renter is responsible for all damage, theft, loss of use, administrative fees, towing, and 

related expenses. 

All accidents, thefts, or incidents must be reported immediately to both the police and Elite Way 

Rentals and Transfers. 

 

5. Liability Insurance 

Liability and collision coverage are provided according to the commercial insurance policy 

issued for self-drive rental vehicles in Saint Lucia. 

Collision Damage Waiver (CDW) is included in the base rate and limits renter liability subject to 

adherence to all terms of this agreement. 

Optional Extra Protection (EP) further limits renter liability where applicable. 

 

Coverage becomes void if: 

• The vehicle is driven by an unauthorized driver 

• The renter violates this agreement 

• The renter fails to cooperate with investigations 

• The renter operates the vehicle under the influence of alcohol or drugs 
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6. Charges 

The renter agrees to pay all charges associated with: 

• Rental period usage 

• Optional services 

• Taxes and fees 

• Damage or loss 

• Traffic violations and towing 

• Collection and legal costs 

• Late payment charges 

• Recovery costs for abandoned vehicles 

 

7. Deposit 

The company may use the security deposit to cover any amounts owed under this agreement. 

 

8. Personal Property 

Elite Way Rentals and Transfers is not responsible for lost, stolen, or damaged personal property 

left in the vehicle or offices. 

 

9. Breach of Agreement 

Violation of this agreement makes the renter liable for all resulting damages and losses. 

 

10. Modifications 

No terms of this agreement may be modified except in writing signed by both parties. 
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11. Miscellaneous 

If any provision of this agreement is deemed unenforceable, the remaining provisions remain 

valid. 

This agreement constitutes the complete understanding between the renter and Elite Way Rentals 

and Transfers. 

 

12. Rental Agreement Violations 

Coverage becomes void if the vehicle is: 

• Operated by an unauthorized driver 

• Driven under the influence of alcohol or drugs 

• Used recklessly or illegally 

• Used in racing or speed contests 

• Used to tow other vehicles 

• Operated outside Saint Lucia without authorization 

• Left unsecured and subsequently stolen 

• Used to transport animals without approval 

 

13. Refunds 

Refunds will only be made to the original payment method used for the transaction. 
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